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Welcoming transformation in financial services 

The Middle East financial services sector is transforming. Regulation, implementation, and 

adoption of Open Banking is driving the ecosystem towards a new era, with innovation and 

collaboration at the forefront. Open Banking has the power to accelerate the regional growth of 

financial services – from simulation environments to service alignment, from bank integration to 

fintech innovation, the possibilities are wide and far-reaching. This spotlight will explore this 

sectoral transformation and what trends to look out for in 2022. 

Foreword - Abdulla Almoayed, founder and CEO of Tarabut Gateway 

Regulators across the region are making positive moves towards enhancing competitiveness, 

transparency and efficiency of the financial services ecosystem. 2022 is set to be a huge year 

for Open Banking, helping to drive economic growth, increase revenues for financial services 

companies and support employment for thousands of people. Over the next 12 months, we will 

see far greater adoption and implementation of Open Banking by  fintechs and financial 

istitutions, providing customers with faster, better, and more competitive products and 

services. 

At Tarabut Gateway, we are constantly inspired by the ingenuity of MENA’s start-up 

entrepreneurs and the inspirational leadership across the region. We welcome the opportunity 

to collaborate with regional champions and like-minded businesses that share our vision to 

create a better, more equitable and prosperous financial ecosystem for all. 

 

Regulatory Progress – Country Perspective 

Bahrain was the first country in the region to mandate an Open Banking Framework for retail 

banks. In many ways, through the regulatory body of the Central Bank of Bahrain, the Kingdom 

has pioneered Open Banking. Tarabut Gateway was a key catalyst in this movement, bringing 

global expertise and product best-practices to shape the first regulated, market-ready services 

for businesses in the region. It continues to take the initiative, with the Central Bank of Bahrain 

(CBB)’s Financial Services Development Strategy (2022-2026), outlining ways to increase 

fintech investments, the introduction of a ‘digital dinar’ and progress towards an Open Finance 

framework to stimulate further product and service innovation. 

  



 

 

Saudi Arabia has made bold steps towards fintech regulation, with the introduction of its Open 

Banking policy. The Saudi Central Bank (SAMA), has adopted learning from other leading 

Open Banking countries such as the UK, to help build this policy and gear its financial services 

towards innovation. This is set to go live in the first half of 2022, with increased implementation 

and adoption to follow towards the latter part of the year and into 2023. This is part of a 

fundamental shift in line with the Vision 2030 to move towards a knowledge-based economy 

and make the country a regional and global fintech hub. 

In Oman, the Central Bank of Oman (CBO) is drafting an Open Banking API Strategy as part of 

its Fintech Framework and Roadmap, according to the Arab Monetary Fund (2021 Arab Region 

Fintech Guide). Oman hopes to develop a stronger fintech ecosystem, including steps towards 

regulation, sandbox environments, cloud computing frameworks for the banking and financial 

services sectors, electronic know-your-customer (eKYC), and improved education in fintech. 

2022 looks set to be an important year for developments in Open Banking in Oman.  

Up to now, the UAE has been market-led, rather than regulation-led. Both Abu Dhabi Global 

Market (ADGM) and Dubai International Financial Centre (DIFC) have provided market level 

guidance and testing sandboxes. Further clarification, via policy and framework is expected in 

2022, with Open Banking and Open Finance a core facet of financial services development 

within the Emirates. 

 

Open Banking in Action 

In December 2021, Tarabut Gateway and Zain Bahrain announced one of the world’s first 

examples of a strategic partnership to enable Open Banking payments in a telco app. Bahrain 

is further advanced in its Open Banking journey than most countries and it provides glimpses 

via use-cases to the extended possibilities across the whole of MENA. 

https://www.amf.org.ae/en/publication/arab-regional-fintech-working-group
https://www.amf.org.ae/en/publication/arab-regional-fintech-working-group


 

Open Banking simulation environments have also been launched in Saudi Arabia, which is an 

important step towards innovation in the Kingdom, providing an experimental way for 

entrepreneurs to develop programs and technologies and test these solutions with real-world 

applications. This environment encourages collaboration between financial institutions and 

fintechs. Progress made by Riyad Bank’s launch of the WSL platform paves the way for 

implementation use cases in Saudi Arabia during 2022. 

 

What can be expected from MENA Open Banking services in 

2022? 

AIS (Account information service) was first live in the region in 2019 in Bahrain and we expect 

an increase in it’s adoption and usage across new jurisdictions in the coming year. Open 

Banking APIs (application programming interfaces), such as those offered by Tarabut 

Gateway, will be integrated across regional banks, and allow financial institutions and TPP 

(third party providers) to offer customers a complete view of their finances across all their 

accounts. This aggregation of accounts in one place provides customers with a better way of 

managing their finances and can enhance customer experience through the provision of faster 

onboarding checks and more personalised product offering.  

In addition to AIS, PIS (payment initiation service) licenses will be granted to Open Banking 

businesses in multiple regional jurisdictions during 2022, including Saudi Arabia and UAE. PIS 

allows customers to make payments over the internet without having to use traditional payment 

methods such as credit cards. Instead, customers grant their consent, then simply choose 

their bank and complete a secure direct payment directly from their account. 

Most of the progress of Open Banking products and services in 2022 will be around AIS and 

PIS, while further into the future there is extensive scope for Open Banking to empower multiple 

verticals. 

 



 

Open Banking Powering Fintech Innovation 

Fintech innovation across the region is stimulating the development of financial services 

products that go far beyond the applications of traditional banking models. Open Banking 

allows fast, secure, and simple access to financial data and there are limitless opportunities for 

product and services development to meet consumer demand.  

In service of the massively growing eCommerce sector, the ‘buy now, pay later’ offering being 

driven by businesses such as tabby, Spotii, Postpay and Tamara underlines how agile tech 

businesses can identify and build products that meet consumer demand. BNPL allows 

customers to pay for products in instalments, offering flexibility and convenience.  

However, the downside could be that customers could take on too much debt through BNPL 

and miss payments if they can’t afford the instalments. Like many traditional lenders, BNPL 

platforms perform credit checks on consumers before approval, relying on credit bureaus to 

gather information. But these processes are not entirely precise and don’t accurately assess 

whether a client is able to afford the purchase. With Open Banking data, BNPL providers can 

deliver enhanced service and experience, by having deeper insight and the ability to instantly 

assess customers. This benefits the BNPL platform, retailers, and consumers. Platforms like 

Tarabut Gateway can provide BNPL providers with the infrastructure and access to help them 

scale their business and services. As such, by the end of 2022, Tarabut Gateway predicts 

increased alignment between BNPL providers and Open Banking services. 

Another concept that is making its way into practice in eCommerce is Save Now Pay Later 

(SNPL), with the aim to help customers with saving for items they want to buy. Such platforms 

are powered by the availability of financial data and through Open Banking they can benefit 

from insights into providing a tailored saving scheme for their customers depending on their 

income levels and spending behavior. It will help customers to avoid accumulating debt, save 

better and enable them to make informed financial decisions. 

 



 

Robo-advisor platforms have made it easier for the average investor to put money into a range 

of financial products. These businesses use software to help people manage their money and 

investments. There is an obvious synergy with Open Banking, as through APIs these platforms 

can have a more accurate picture of consumer financial data and provide better, more 

personalised investment options. It can enable robo-advisory firms to offer a frictionless 

experience, with seamless onboarding and instant funding with minimal transactional fees.  

Through 2022, we expect to see an increase in Open Banking adoption from fintechs, with 

these products and services fueling growth and scale and enabling collaboration across 

financial service sectors. 

 

Collaboration to drive increased adoption 

At the top, regional governments must find ways for Open Banking and Open Finance to work 

across borders. Regulation is a key component for a transparent and effective financial 

ecosystem, that can spur innovation. In a regulated environment, global investors have more 

confidence to provide funding, while consumers more readily adopt products and services that 

are underlined by official authorities. A standardised approach to licensing, consent, data 

privacy and guidelines for operations, would only enhance the possibilities for an open finance 

environment in the MENA region.  

Certainly, at the sectoral level, the shift towards open finance opens a whole host of new 

products in areas such as loans, mortgages, investment, insurance, pensions, savings, and 

many more. 

Over 2022, open banking will drive increased collaboration. For banks and financial 

institutions, there is an opportunity to increase revenue and significantly enhance customer 

experience. Fintechs will be able to operate new business models that spur innovation and 

integration. Ultimately, as Airbnb has disrupted the travel sector and Netflix has changed the 

way we watch films, open banking can transform, personalise, and enhance financial services.  

To read more about how open banking can support an inclusive open finance ecosystem, 

head to tarabutgateway.com. 

https://mena-fintech.org/wp-content/uploads/2021/11/MFTA-Open-Finance-A-framework-for-the-Arab-region.pdf
https://mena-fintech.org/wp-content/uploads/2021/11/MFTA-Open-Finance-A-framework-for-the-Arab-region.pdf
http://www.tarabutgateway.com/

